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Digital dimension: Digital ecosystem
As evidenced by recent trends, there has been a paradigm shift towards building a digital
government ecosystem - a move away from the traditional siloed, top-down models to

more networked, collaborative, agile and adaptive systems that can better address Goals and

complex societal needs in the hybrid digital age. outcomes 5

The building of a digital ecosystem should be guided by the principles on sound T TR National development objectives

policymaking and collaboration espoused by the Economic and Social Councilandthe | = o ...

Committee of Experts on Public Administration. An ecosystem in digital government i1

involves leveraging digital platforms to facilitate collaboration, ~coordination and value | Metrics: EGDI | OSI | LOSI | EPI | OGDI | National KPIs

co-creation among various stakeholders, including government agencies, businesses and
individuals. This digital dimension recognizes that effective digital transformation requires
not only technology but also new models of effective governance following the principles Strategies

of effective governance highlighted above, with digital cooperation and collaboration and priorilies
across institutional, sectoral and judicial boundaries. It requires a holistic, collaborative s
model for delivering public services that leverages interconnected networks of
stakeholders and technologies.

ational/local digital strategies, policies, regulations, standards and

As anintegral part of the digital ecosystem, whole-of-government and whole-of-society

strategies are essential for integrating services and data across ministries, agencies and ‘ Business

jurisdictional levels (including regional and local authorities) through interoperability ‘ drivers

frameworks, enterprise architectures, and multi-stakeholder partnerships. The shift = - igt Digital ": tal Digital
involves transitioning from a multichannel strategy to a “single front door” (omnichannel) leadership participation ite cy infrastructure

strategy to accessing public services and interacting with government. | .
and non-governmental actorsin addressing complex challenges. Creating networks
of interconnected systems and communities rather than relying solely on hierarchical Stakehdders
structures leads to more flexible and inclusive digital governance.
concept of “Government as a Platform” since 2015 to guide and accelerate its digital . . 7 S : 3 e E 2
transformation, clearly articulating that this provides a route to improving the provision of , m service dimensions: (1’ dlgital' ecasystem; (2) inclusion by desngn, (3) agﬂe govemance; (4} BRCUN by des'on
public services; ina GDS blog, the former executive director of the Service asserts that | T

. . i : o : Principles CEPA/ECOSOC principles of effective governance for sustainable development:
target user needs. Platform Government offers a new way of building digital public
services using a collaborative development model that allows partners, providers and (7) leaving no one behind; (8) non-discrimination; (9) participation; (10) subsidiarity; (11) intergenerational equity
communities toshare in the development and improvement of digital processes and

The ecosystem also involves strengthening engagement between  governmental n
The Government Digital Service (GDS) in the United Kingdom has employed the strategic | =~ =~~~ - "=~ = ===~ . _ .
this supports the delivery of “brilliant, usercentric government services” that explicitly
(1) competence; (2) sound policymaking; (3) collaboration; (4) integrity; (5) transparency; (6) independent oversight;
capabilities for the benefit of society.

An ecosystem in digital involves leveraging digita platforms Juvewd (812 JUarrd (glde paily jf 3lwl (limo 4 (JUuomd g3 5> eS|
to facilitate collaboration, coordination and value co-creation among varios S bl dlon 31 cctliee (yladivd Cpw S gt 3,] G g Salod (g, Kod
, including government agencies, businesses and individuals o] 31,31 g B )5 g ¢ g3
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The DGPF is a policy instrument designed to
help governments identify key determinants
for effective design and implementation of
strategic approaches for the transition
towards digital maturity of their public sectors.
The DGPF supports qualitative and
quantitative OECD assessments across
countries and individual projects. It is applied
in peer reviews and frames the methodology
and survey design of the OECD Digital
Government Index (DGI) which measures
countries’ digital government maturity across
the six dimensions (OECD, 2020).
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(GaaP) 0 idscdgs |

transformation of the coordination among all national and local public
‘agencies which compose public administration, from closed, structured,

and formalized hierarchical relationships into open, flat, and
unstructured relationships. Shared software, data, and services enable
coordination among public agencies and open the public service
production processes to actors who have been traditionally external to
public administration. Key drivers for GaaP transformation projects are
the efficiency gains the platform organization offers (Janssen & Estevez,
2013; Brown, Fishenden, Thompson, & Venters, 2017; O'Reilly, 2011,
Nitesh et al., 2013). O'Reilly's (2011)

The centralized platform contains all the needed régulations, policies,
'Services (e.g., payment, identification, and security),/and infrastructures

(material and immaterial) to favor generative ecosystems where public
agencies, as well as external actors, can co-produce public services
(Eaton et al., 2015; Henfridsson & Bygstad, 2013; Olleros, 2008; Yoo,
Henfridsson, & Lyytinen, 2010).

The existence of different ecosystems is required, because a public
administration's scope includes différent domains, such as healthcare,
transportation, education, and defense. Each ecosystem has différent’
‘characteristics and, thus, requires different boundary resources, which
are “the software tools and regulations that serve as the interface for
the arms-length relationship between the platform owner and the
application developer” (Ghazawneh & Henfridsson, 174 ,2012).
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System of Systems (SoS) Considerations in Life Cycle Stages of a System -
ISO/IEC/IEEE 21839
Guidelines for the utilization of ISO/IEC/IEEE 15288 in the context of

System of Systems (SoS) Engineering - ISO/IEC/IEEE 21840
Taxonomy of Systems of Systems - ISO/IEC/IEEE 21841 :SoS &g

‘ (1ISO 21841, "Taxonomy of Systems of systems*)
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In accordance with the Korean government's basic plan for comprehensive trade automation, KTNET was established in 198

100% investment by the Korea International Trade Association (KITA)

KTNET, which the government designated as a trade automation business (presently known as National Paperless Trade

Infrastructure Provider ) in 1992, has contributed to the innovative improvement of trade processes and reduction of trade-related

expenses by realizing automation services for all the complex processes of export & import businesses through establishment of

o 20259 (F)IFFYALEEM MII2RY, G KTNET, CIZ|HEMBENE SO 48 paperiess trade infrastructure, achieving economic effects that reach US$ 5.57 billion annually
= > %

Through the world's foremost trade system linking about 97,000 customers and trade-related organizations, including trading

companies, banks, customs brokers, shipping companies, insurance firms, forwarders and bonded storages, KTNET has digitalized

about 614 types of export & import documents in the G2B and B2B sectors and is processing an annual average of 370 million

periess documents, thereby

cases of p

rrying out a true hidden champion's role in the development of national industnes.
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Education About Blog

ContactUs  Remote Support

Your day trading journey starts here

Join the world's largest trading chat room!

Free Basic Financial
Education is Your Right

We are committed to provide complimentary k
financial knowledge to anyone.

Trade Net — 49w
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Overview

Overview

Networked Trade Platform (NTP)
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Containers Auto-Assignment in Inspection

As part of the General Authority of Customs’ initiatives to reduce the release time of goods and expedite customs clearance procedures at ports. the
containers auto-assignment feature has been launched at Hamad Port. This initiative aims to facilitate and expedite the inspection and release
procedures of containers upon arrival. This significantly contributes to accelerating the flow of goods at the port and enhancing trade in the State of

Qatar.
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Trade Facilitation

QUESTIONS? CALL: 1 300 133 133

BECAUSE TRADE SHOULD BE THIS EASY

We take care of your data so you can take care of your trade. When exchanges
of trade documents are done effectively, businesses can focus on the real
business.

EXPLORE OUR eSERVICES FOR TRADE FACILITATION

© T @

NSW for Trade Facilitation ePCO ePermit
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siempre esta

The national State's virtual assistant.

Tina is unique because it is a nation- N A Gai gt s, NTW,
jHola, soy Tinal state chatbot and is specifically '

commodity level
La asistente virtual del
Estado nacional araentino decianed ta heln voul.

Link non-tariff measures (NTMs)
and Sustainable Development
Goals

Assess the impact of LDC
graduation & loss of preferential
treatment

NEGOTIATE TRADE AGREEMENTS.
INTELLIGENTLY.

TINA helps you with the negotiation of trade agreements by
providing insights into current tariffs, non-tariff measures
(NTMs), agreements and bilateral trade flows, as well as
identifying commodities to negotiate better tariffs on, evaluate
the impact of lower tariffs and much more.
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Government Services

900+ government services in one platform to make life simpler for you

Find a service List of Services

Agriculture & Identity & Housing & Police Services
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Farms, Livestock and Animals Residency, Identity, Entry Hoi , Lands and Real Estate al Institutions
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Drive & Transport Work & Education Healthcare Services Culture & Leisure
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Harmonization of Business Autonomy of back-end systems of
Processes and Formats States and Centre
Common & Shared Centre/States
IT Infrastructure Tax IT Systems
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IT \

Interfaces

s
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Approval of Registration
Assessment

* Core Services

— Registration
— Returns Refunds
— Payments Audit and Enforcement

* Helpdesk support

* Information on Inter-State supply anc
cross-credit utilization

* Analytics

* |GST Settlement

Adjudication

Internal workflows to support
above functions

Recovery

Analytics and BI
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Statutory Functions

GSTN= Goods and Services Tax Network
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